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MICROSOFT  REACTS 
TO  SERVICE  PLEAS 

Redmond  to  kick  off  three-year,  five-stage  plan  to  boost  enterprise  support 


Customer  Care 


RNANCE  61ANT  BANKS  ON  BANDWIDTH 

Microsoft,  page  113 

HSBC  gains  global 

access  to  all  apps 

international  financial  ser¬ 
vices  giant  HSBC  Holdings 
PLC  is  breaking  the  bandwidth 
barriers  that  have  long  kept  it 
from  supporting  new  business 
applications  worldwide  by 

with  a  single,  bandwidth-rich 

wide  assets  of  $500  billion,  and 
its  new  undertaking  wiU  give  it 

frame-relay  networks,  accord- 
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UNDERLYINfiTECH 
KEYTO  E-SUCCESS 

EBay  debacle  makes 
reliability  a  hot  issue 

there’s  no  such  thing  as^ivestintt 

LEI  WIND,  an  nformatton  broker  in  Haw  York. «  tohtnnng  against  pri¬ 
vacy  iegtstation  that  wutd  outlaw  "pretext  caHtm."  He  cal*  H  a  neces¬ 
sary  technique  for  tracking  down  hidden  fittancwj  assets  for  clients 

INFO 
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40  Fed  Progams 
Not  Y2K-ready 


Y2K  Stalls  Lotus  Notes  R5 


System  freezes  prompt  companies  to  delay  -™n  have  be. 
installations  of  Domino  server  upgrade  | 


Home  Depot  Testing  Linux 
For  Mushrooming  PC  Volume 


Need  to  Process  and  Protect 
Large  Amounts  of  Data? 

Syncsort:  High-Performance  Software  for  Data  Warehouses 


Syncnrt  Products  Are  Feet,  flexible,  and  Easy-to-Use 

Syncsort  software  can  help  you  build  your  data  warehouse  faster 
and  keep  it  secure.  While  you’re  building  your  warehouse, 
use  SyncSort  for  state-of-the-art  sort  and  data  manipulation  on 
UNIX,  Windows  NT*,  and  the  mainframe.  And  once  your  ware¬ 
house  is  in  production,  protect  it  with  Backup  Express. 
Syncsort 's  fast  and  flexible  enterprise  backup/restore  solution. 

SyncSort  Cut  Lnd  lme  by  90S 

For  more  than  30  years,  SyncSort  has  been  the  world's  leading 
high-performance  sort  and  data  manipulation  product.  It  can 
select  and  group  records,  insert,  remove  and  reorder  fields,  and 
summarize/aggregate  and  sort  records  at  lightning  speed. 


A  familiar  Windows-like  graphical  user  interface  gives  you  drag-and- 
drop  access  to  all  of  SyncSorfs  powerful  features  on  NT. 

Staging  your  data  with  SyncSort  lets  you  use  the  fastest  database 
load  techniques,  reducing  overall  staging  and  load  time  by  up  to 
90%.  SyncSort  also  accelerates  extract  processing  to  speed 
warehouse-related  statistical  and  reporting  applications. 


Another  of  Syncsort's  state-of-the-art  products  is  Backup 
Express,  a  powerful  enterprise  backup/restore  solution. 
Designed  for  distributed  processing.  Backup  Express  allows  you 
to  attach  storage  devices  to  any  computer  on  your  network. 


Through  the  simple,  intuitive  Backup  Express  inter! 
schedule  backups,  run  restores,  odd  devices,  or  check 

whether  it  is  tunning  UNIX,  Windows  NT,  or  NetWare.  Yet  cen¬ 
tralized  administrative  control  is  always  maintained  through  an 
intuitive  drag-and-drop  graphical  user  interface.  Support  for 
efficient  online  and  offline  database  backup  is  also  included. 

One  oltt*  Data  Warehouse  100" 

Data  warehouse  specialists  recently  voted  Syncsort  one  of  the 
top  vendors  in  the  prestigious  "Data  Warehouse  100.”  This 
honor  reflects  not  only  the  importance  of  Syncsort  products  in 
warehouse  development  and  management,  but  also  the  high 
quality  of  Syncsort's  responsive,  reliable  customer  support 


SyncSort  ml  Backup  Express  an  hmmianniice  uMtas  to  y«r  data  warehouse  praMon.  m  cm  erraiBe 
FRH  triads  of  fuHroductior  version*  of  tftew  products  by  ratting  the  Syncwtrt  Web  site  at: 
www.syncsort.com/G9caa 

(201)  930-8200,  Dapt  69CAA  _ 


Mu  c»  rawest  a  (mow*  "6  Data 
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IT  Execs  to  Lawmakers: 
Avoid  Heavy  Policy  Hand 


I  “misguided  VS.  policies." 


Gates ,  others  ask  Washington  to  lift  trade  barriers,  fund  research 


You  can't  run  an 

e-business 

using  client/server  technology . 


'SAP  IS  THE  LEADING  GLOBAL  PROVIDER  1 
OF  CUENT/SERVER  BUSINESS  APPLICATION  1 


I.  — Source:  SAP  Web  Site 


“PeopleSoft’s  strategy  includes  a  dedicated 
focus  on  client/server  applications..'’ 


-BAAN  IS  A  LEADING  PROVIDER  OF  ENTERPRISE 


OPEN  SYSTEMS,  CUENT/SERVER  COMPUTING 

ENVIRONMENT  S*™.  &*»  sec  Filing  5/4/98  , 


'The  Siebel  Enterprise  Applications  are 
comprised  of  a  broad  range  of  advanced 
client/server  application  products...' 

—Smnt.  SiM  SEC  Filing  11/13/98 

V - ' 


Every  Oracle  application — from  Customer  Relationship 
Management  to  Manufacturing  and  Supply  Chain — runs  on 
your  corporate  Internet  and  the  Web.  Now  you  know  why 
most  e-business  runs  on  Oracle. 

u-uir.orack.com! in foB7  or  call  1-800-6 3 )-07 39,  ext.  2)905 


ORACLE 


Windows  2000  Beta  3 

the  possibilities  are  endless... 


The  opportunity  isn  't. 

Limited  quantities  of  Microsoft  Windows 
2000  Beta  3  are  available  now  through  the 
Windows  2000  Corporate  Preview  Program. 


v.microsoft.com/windows2000/beta3 


*2000 


Microsoft 


Where  are  your  labor 
dollars  going? 


Those  who 
were  damaged 
lost  it  all. 


UNISYS 
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-IE  Sun’s  HotSpot  to  Speed  Client  Performance 


Distribution  still 
a  challenge  for 
corporate  usei 


Java  Users  in  No 
Rush  To  Upgrade 

Many  see  no  urgency  to  implement  newest  runtime  environment 


Upstart  Java 
Clone  Backed 
By  Microsoft 


Informix 
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|  Find  a  collaborative  Web  solution  your  boss  could  use. 


uoj)n|OS 

}duej}U| 
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The  SAS®  Solution. 

1  The  way  to  make  sense  of  it  all. 

Are  your  decision  makers  bombarded  with  too  much  data  that  has  too  little  consistency?  Looking  for  an 
intrastructure  that  puts  them  in  control— turning  chaos  to  order,  and  data  into  reliable  and  usable  mformatn 
The  SAS  Solution— from  the  leading  name  in  data  warehousing  and  decision  support— makes  it  easy  to. 

Manage  inlormation  and  make  it  available  to  those  who  need  it-regardless  ot  how 
it  was  created  or  where  it  resides 

Leverage  your  investments  in  penple.  resources,  and  technology 

Reduce  your  backlog,  simplify  and  automate  processes,  and  reaffirm  IT's  business 

value  throughout  your  enterprise 

We're  the  knowledge  company  that  combines  business  understanding  with  flexible,  open,  and  end-to-end 
technologies  that  drive  your  business  forward.  Get  to  know  us  by  requesting  our  free  CD,  The  SAS"  Data 
Warehousing  Solution:  From  Chaos  to  Order,  from  Data  to  Knowledge  at  www.sas.com/makesense 


The  Business  of  Better  Decision  Making 


We  don’t  care  where  your  data  comes  from.  We  can 
store  it.  As  businesses  and  consumers  become  more 
connected  to  e-services,  volumes  of  new  data  will 
be  arriving  from  unimaginable  sources  and  across 
multiple  platforms.  Whether  from  mainframes,  UNIX  - 
based  systems  or  Windows  NT’servers,  your  data 
needs  to  be  securely  stored  yet  readily  accessible 
by  you,  your  customers  and  your  business  partners. 
Introducing  HP  SureStore  E:  our  full  line  of  stress-free 
storage  solutions  enables  centralized  management 
of  your  disparate  storage  assets.  From  direct-connect 
SCSI  and  ESCON  to  a  Fibre  Channel  grid,  HP  provides 
a  combination  of  hardware,  software  and  services 
that  helps  prepare  your  business  for  the  e-service- 
based  economy.  For  more  information  about  our 
stress-free  SureStore  E  storage  solutions,  visit  us  at 


Stress-free  storage  for  the  next  E.  E-services. 


Km  HEWLETT  ■ 
Lei  PACKARD 
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Brokerages  Invest  in 
Electronic  Auctions 

Alternatives  to  the  Big  Board,  its  brethren  |  itemrd  l.  mkmt  investment 
pick  up  speed  among  traditional  traders 
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PaineWebber  Joins  Fray  With  Web  Trades 

Strategy  to  serve  online  customers,  do  I  $2<W5  JTr  tra^on  wmd! 
!  processing  on  mainframe  long  in  works 


Presenting  The  Indu 
Desktop  Manag 


slry  s  Only  Complete 
ement  Solution. 

Session  Recording  Multi-Processor  Support  steatth  viewing 
Roving  Cell-Back  Multi-Host  Viewing  File-Transfer  With  Crash  Recovery 


"l^3> 


Integrated  NT  Security  Remote  Reboot 

Software  Metering/Auditing 
Software  Maintenance 

Software  Inventory  Y2K  Compliance  Check 

ASSET  MANAGEMENT  Hardware  lnventorV 
Configuration  Management  Financial  Tracking 

Historic  Analysis 


Roaming  Users  Support 


Hands-Free  OS  Installation 


Broadcasting 

Event  Monitoring  And  Automation  Secure  Data  Transport  System 

/V-Tiered  Distribution 


Push/Pull 


Yes,  all  of  these  features  and  functions  can  be  found  in 
one  solution:  And  you  can  find  out  more  by  making  one 
phone  call.  Call  today  and  find  out  how  the  industry  stan¬ 
dard  for  network  and  systems  management  can  help  you 
get  all  of  your  desktops  under  control. 


onrfsilw 


Unlcenter  TNG 
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Brokers  Get  Data  Nuggets 
Through  ‘Pretext  Calling’ 

Federal  Trade  Commission  is  cracking 

down  on  personal  data  trafficking 


EXPECT  A  HEAT  WAVE  THIS  DECEMBER  1 

COMPUTERWORLDS 

NEXUS  2000  CONFERENCE 

The  editors  of  Computerworld  know  you  don't  need  just 
another  conference.  They've  attended  enough  dog  and  pony 
demos  and  conventional  wisdom  conventions  for  a  lifetime. 

Now  they’re  putting  on  a  conference  of  their  own.  One  that 
puts  IT  Leaders  in  charge.  At  Nexus  2000  they’ll  give  you 
direct  access  to  pre-released  technologies  that  can  give  your 

CONNECT  WITH  PRE-RELEASED 
TECHNOLOGIES  THATCAN  GIVE  YOU 

A  FINELY-HONED  COMPETITIVE  EDGE 

organization  a  competitive  edge. 

SAVE  THE  DATE.  DECEMBER  8"  THROUGH  THE  10". 

You'll  talk  to  the  entrepreneurs  who  are  driving  the  hot 
emerging  technology  companies.  You’ll  discuss  the  real-world 
business  issues  with  your  peers.  And  you'll  be  invited  to  push 
back  on  product  panaceas  and  marketing  promises  that  just 

RANCHO  MIRAGE,  RITZ  CARLTON 

PAI M  QPRINItt  PAIIFflRNIA 

may  make  the  next  generation  of  products  more  effective. 

Real-world  challenges.  Access  to  technology  with  business 
value.  Crossfire  and  debate.  That's  what  matters  most  to 

n alm  ormnuo,  uMLirui\niM 

DECEMBER  8™,  9™  &  10™ 

away  smarter  and  your  business  will  benefit.  So  strike  while 
the  iron  is  hot— save  the  second  week  in  December  for 

Computerworld's  Nexus  2000. 

COMPUTERWORU) 

gH | 


www.dp1.liebert.com 

To  learn  how  Liebert  can  help  you  maximize  system  availability. 


TELEPATHIC  POWERS,  SUPER  STRENGTH, 

or  a  c R IM E  -  F I G  HT I XG  sidekick  . . . 


..but  when  it  comes  to  system  availability,  he  has  the 
power  to  defend  you  from  the  evils  of  downtime. 

Today,  system  downtime  means  two  things:  (1)  the  entire  business  grinds  to  a  halt, 
and  (2)  everyone  looks  at  you.  Modern  businesses  demand  maximum  system  availability. 

That's  why  you  need  help  and  UPS  protection  from  a  company  known  for  innovative 
technology,  technical  expertise,  product  reliability  and  dependable  support.  You  need 
Liebert  -  representatives  and  products. 

Liebert  Representatives  are  ackqpwledged  experts  in  system  protection.  Their  technical 
backgrounds,  ongoing  training  and  years  of  experience  protecting  mission-critical  systems 
gives  them  the  ability  to  quickly  diagnose  a  problem  and  deliver  a  cost-effective  solution. 

Liebert  UPSs  have  the  same  commercial-grade  reliability  as  the  rest  of  our  extensive  product 
line.  It's  the  result  of  30+  years  of  experience  designing  and  manufacturing  cutting-edge 
system  protection  for  some  of  the  largest  corporations  in  the  world. 
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PAUL  GILLIN 

Peril  by  e-mail 

IT'S  TIME  TO  DECLARE  WAR  on  e-mail  attachments.  What  was 
intended  to  be  a  benign  feature  for  shuttling  files  around  the 
Internet  has  turned  into  a  corporate  security  nightmare.  A  pro¬ 
fusion  of  new  viruses  over  the  past  two  months  has  made  the 
problem  alarming.  First  there  was  Melissa  (annoying  but  not 
destructive),  then  CIH  (destructive  but  not  widespread)  and,  most 
recently.  Explorer  (destructive  and  widespread).  E-mail-based 


DON  TAPSCOTT 

How  car  dealers 
can  turn  the  Web 
into  their  friend 

INTERMEDIARIES  that  are  being 
squeezed  by  new  Web-based  mer¬ 
chants  need  to  think  fast  about  devel¬ 
oping  new  business  models.  And  rather 
than  viewing  the  Net  as  simply  a  foe, 
they  should  develop  new  value  proposi¬ 
tions  with  the  Net  as  an  ally. 
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Reliability.  Availability.  Frame  Relay  Plus  from  AT&T. 


AT&T  net. 


AT&T 


w 
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Connecting  Communities: 

The  Power  ot  Sharing  Knowledge 


nOMMUMITIES: 


MAKE  IT  SIMPLER  TO  FIND. 
CAPTURE  AND  SHARE  THE 
KNOWLEDGE  IN  YOUR  COMPANY 
NOW  ALL  YOUR  HEADS  CAN 
WORK  TOGETHER. 


KEEP  THE  CONVERSATION  GOING. 


SHARE  THE  KNOWLEDGE 


SOMETIMES 


FILE  KNOWLEDGE 


COKE  HELPS 
GROCERS  SELL 

coca-cola  is  using  sophisticated  data  analysis  and  100 
years  of  marketing  experience  to  boost  retail  sales  —  but 
not  just  for  itself.  It’s  helping  retailers  find  buying  pat¬ 
terns  that  can  help  increase  sales  of  all  items  as  much  as 
10%.  The  free  program  builds  Coke  sales  a 
bit  but  also  improves  the  company’s  rela¬ 
tionships  with  retailers  and  gives  it  in¬ 
store  labs  to  test  marketing  tactics. 


Most  ERP  applications  are  implemented 
with  about  this  much 
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WHY  A 

LOT  OF  X-XEROX 


(We're  tearing  up  the  competition  one  customer  at  a  time.) 


Why  are  more  and  more  x  you-know-who  customers  turning  to  Savin  for  their  document  output 
needs?  We  think  the  answer  is  that  Savin  has  exactly  what  it  takes  to  win  people  over. 

After  all,  Savin  not  only  has  the  award-winning,  multi-functional  digital  imaging  systems  today's 
networked  offices  require,  we're  just  as  committed  to  becoming  the  fastest,  most  responsive  name  in 
the  business.  With  smart,  energetic,  highly-trained  Savin  professionals  willing 
to  do  whatever  it  takes  to  give  you  the  satisfaction  and  service  you  deserve. 

To  find  out  more  about  Savin's  full  line  of  B&W  and  full-color  digital  imaging 
solutions,  as  well  as  our  unshakable  commit-  , 
ment  to  service,  contact  us  at  1-800-234-1900  | 
or  www.savin.com.  We  think  it  will  be  the  start 

of  a  great  relationship.  wtyteammifvimnmnouomr- 
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Assuring  Year  2000  Applications: 

Hope  for  the  best,  but  protect  against  the  worst 


On  Tues.,  June  29th,  BMC  Software  and  ComputermM  will  host 
a  hour-long  teleseminar  on  Enterprise-Wide  Year  2000  Assurance. 
The  seminar  will  take  place  from  1 :00  pm  CST  to  2.-00  pm  CST. 
The  caU  will  be  strictly  limited  to  the  first  500  registrants. 


i  i  ? 


Big  Names  Jump  on 
App  Rental  Bandwagon 


IBM,  Sun,  HP  offer 
flurry  of  services  I  j 


1  ?! 


FACE  IT  TIME  AND  MONEY 
HAVE  OFTEN  MADE  COLOR 
DOCUMENTS  OUT  OF  REACH. 


GET  A  DOCUCOLOR  OFFICE  6 
COPIER/PRINTER  AND  PUT 
6  COLOR  DOCUMENTS  A  MINUTE 
RIGHT  IN  YOUR  OFFICE 
HALLWAY.  CLOSE  ENOUGH? 

KEEP  THE  CONVERSATION  GOING. 
SHARE  THE  KNOWLEDGE. 


l  m.  i  )<><  i  \n  \  i  <  omi'\m 


^WARNING 

Viewing  this  website  may  cause 
sudden  shifts  in  your  perception 
of  the  insurance  industry. 
Proceed  with  caution. 


www.insurepoint.com 


InsurePoint 


a  BUSMESSFINANCIAL  SERVICES 

As  Barriers  Fall,  IT  Keeps  TSsifcT 
Finance  Players  in  the  Game  «udS!I*« 

Impending  legislation  would  let  banks,  insurers  compete  using  I  gW^iLj"*Tri^**' 

similar  technology  but  different  ways  to  handle  information  ^  voicK&ioies.coro  fc»w*io(im»ii»potiiirg 


Installing  or  reconfiguring  your  modular  rower  Array  couiun  i  ue  any  _ 

BBHUH 


LegendarY  Reliability" 


FREE  Enterprise  Solutions  Kit!  Leam  how  to  keep  up  and  running  today! 

Order  now  totpj/promo.apcc.com  Key  Code  k383z  or  Call:  (888)  289-APCC  x1214 


56 


BUSINESSCAREERS 


ALAN  R.  EARLS/BOOK  REVIEWS 

Three  for  the  IT 
Careers  Bookshelf 


EXECUTIVE  TRACK 


Is  waiting  for 
information 
costing  your 
finance 
team  the 
game? 


Your  finance  team  plays  a  pivotal  role  in  reaching  your  company's 
business  goals... a  role  that  goes  way  beyond  keeping  score.  With 
CFO  Vision",  you  can  give  the  team  a  complete  and  integrated 
financial  management  solution.  One  that  leverages  technology  for 
true  competitive  advantage,  while  reducing  reliance  on  your  IT  staff. 
Integrated  online  analytical  processing  (OLAP)  for  unlimited 
views  of  business  information— by  customer,  product  line,  market 
ic  boundary,  and  more— in  any  currency  including 


Data  warehousing  and  financial  intelligence  for  turning  dispersed 
"  financial  and  non-financial  data— from  any  source  including 
ORACLE*  and  SAP— into  online  business  information 


reach  your  business  goals 

CFOVision' 


Point  of 


Windows  NT 


How  to  Deploy  Windows  NT  4.0  —  With 


The  upcoming  release  of  Windows  2000  has  Windows  2000  is  very  different  from  its  prede- 
many  IT  groups  trying  to  figure  out  how  to  deploy  cessors,  primarily  due  to  the  level  of  integration  of 
Windows  NT  4.0  on  the  network,  and  to  do  it  in  the  operating  system  with  new  server  applications 


:  Even  on  the  road,  some  require  an  OS 1 


Even  on  the  road,  some  require  an  OS 1 


www.WindowsNT-Advantage.com 


Advantage 


Windows  2000 
llctu  i  may  J40  to 
650,000  testers 


Microsoft 
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BOeSOPINION 


Y2K  legislation  and  you 


Utity  Strife  Site 


Seif-Service 
Apps  at  Cummins 


AS  IF  YEAR  2000  weren’t  hard  enough  to  plan  for  already, 
pending  legislation  is  going  to  complicate  things  even 
more  for  Y2K  project  teams.  In  mid-May,  the  House  of 
Representatives  approved  a  bill  intended  to  defuse  the 
$1  trillion,  Y2K  litigation  time  bomb.  The  bill,  if  passed, 
would  impose  a  90-day  “cooling-ofF”  period,  limit  the  liability  of 
corporate  executives  and  impose  a  $250,000  cap  on  punitive 


Russia  Net  Boom 
Expected  to  Slow 


economics, 
and  make 


sure  you  ve 
done  your 
homework. 


I N T E RN E T  APPLICATIONS 

w@rt-h  the  risk'; 


js:  a  brochure,  it  didn't 

four  web  site  co”:a  - 
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COMPUTERWORLD 


Well,  at  least  you  know  his 


PC  is  up  to  snuff. 
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When  you  specify  WINDOWS  2000  READY  PCs,  you  know 
you’re  getting  the  right  business  systems  for  today  and 
tomorrow.  They’re  right  for  today  because  they  come  loaded 
with  Microsoft'  Windows  NT  Workstation  4.0,  so  you  get 
the  performance  your  users  require  and  the  manageability 
and  ease  of  support  you  need.  They’re  ready  for  tomorrow 
because  they  offer  the  easiest  upgrade  to  Windows  2000 
Professional,  the  next  version  of  Microsoft’s  desktop 
business  operating  system.  And,  because  it’s  Windows, 
your  users  already  know  how  to  use  it— even  that  new  guy. 

To  find  out  where  to  purchase  Windows  2000  Ready  PCs, 
just  visit  www.microsoft.com/windows2000/ready/pc. 


m  WINDOWS  2000  READY  PCs 

I  READY  WITH  WINDOWS  Nr  WORKSTATION  4.0 
READY  WITH  300  MHz  OR  MORE 
I  READY  WITH  64  MB  OF  RAM  OR  MORE 


a 


BUSINESS* 


I  f  It 


That’s  short  for  Servers,  supercomputers  and 
graphics  workstations  that  enable  breakthrough  Insights. 


servers  may  not  be  what  you  know  us  for.  But  just  like  our  graphics  workstations,  SGI" 

servers  have  a  proven  historY  of  doing  things  other  computers  can’t.  Right  now,  companies  around  the  world  are 
using  our  servers  to  solve  their  toughest  business  challenges— and  gaining  a  true  competitive  advantage.  From 
developing  new  products  faster,  to  mining  massive  databases  for  hidden  new  business  opportunities,  or  sending 
video  streaming  simultaneously  to  thousands  via  the  Internet.  So  no  matter  how  formidable  yourtask.  SGI  servers 
can  deliver  the  performance,  scalability  and  reliabilitY  you  need  to  take  it  on.  What's  more,  our  partnerships  with 
premiere  software  companies  mean  fully  integrated  solutions  that  enable  you  to  leverage  your  company  s  assets 
_  and  fundamentally  change  the  way  you  do  business.  Add  in  SGI  Global  Services  and  you  know  you  have  a  server 
solution  you  can  count  on.  To  learn  more,  visit  us  on  the  Web.  Because  no  matter  what  challenge  you  re  facing, 
the  solution  is  always  in  sight. 
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Coca-Cola: 


MARKETING  PARTNER 


How  would  you  like  Coca-Cola  to  use  its  technology 
prowess  to  boost  sales  throughout  your  store?  That’s  the 
premise  behind  a  Coke  program  that’s  helping  retailers  — 
and  the  soft-drink  giant  By  Kathleen  Melymuka 


BUSINESSQUICKSTUDV 

Return  on  Investment 


What  it  is:  A  set  of  formulas  to  calculate  how  much 
value  a  company  delivers  from  its  assets  and  in¬ 
vestments,  and  the  money  its  investors  put  in. 

Why  you  need  to  know  it:  When  making  an  in¬ 
vestment  in  IT  projects  and  equipment,  you  need 
to  be  able  to  measure  and  demonstrate  the  value 
of  that  investment. 


Competitive  advantage: 

Windows  NT  on  Compaq 
Inside  information: 

Windows  NT  Advantage 


Published  monthly  by  the  editors  of 
Computerworld  Enterprise  Business 
Solutions  Group  and  underwritten  by 
Microsoft*  and  Compaq?  Windows  NT 
Advantage  mil  cover  the  stories  and  best 
practices  of  IT  Leaders  bringing  compet¬ 
itive  advantage  to  their  companies. 

SEE  CBS'S  CHAR1E  ROSE  AT  PC  EXPO 
YOU  COULD  WW  A  COMPAQ  PORTABLE 

On  June  23  Wndows  NT  Advantage 
will  kick  off  its  inaugural  issue  with  a 
short  panel  discussion  entitled  "The 
Web  and  the  Smart  Organization' 


Window 


m 


Join  us!  It's  easy, 
and  it's  free  - 
just  enter  your  e-mail 
address  and  click 
"Subscribe  Me 
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BUSINESSADVICE 


What  It’s  Lie  to  Work  at .  . .  United  Mede 


If  youT  Internet  telephony 
supplier  doesn’t  have  serious 

%  telephony  experience, 
you  may  not  be  happy 
i  with  the  results. 


whether  you're  evolving  your  current  network  or  building  a  solution  from  the 
round  up,  Nortel  Networks*  can  deliver  it  without  any  surprises.  Only  we  have 
re  experience  and  the  expertise  to  give  you  Internet  telephony  without  sacrificing 
pliability.  We'll  give  you  more  than  just  voice  over  IP.  We'll  give  you  features  your 
sers  rely  on,  like  caller  ID,  conference  calling  and  call  transfers.  Just  click  your 
nouse  and  come  together  with  Internet  telephony,  w 


N&RTEL 

NETWORKS 

How  the  world  shares  ideas. 


As  if  your  IT  workload  wasn’t  heavy  enough,  suddenly  you're  also 
expected  to  handle  revenue  issues.  Locate  new  business  opportunities. 
And  find  new  revenue  streams.  If  it  hasn’t  happened  already,  it  will. 
When  e-services  transform  the  Internet,  opportunities  will  explode 
exponentially.  Businesses  will  scramble  for  a  piece  of  the  action. 
And  servers  will  make  all  the  difference.  Fortunately,  you’ve  got 
the  HP  3000  Business  Server.  It  has  the  proven  reliability  to  handle  the 
coming  onslaught  of  information,  24  hours  a  day.  It’s  compatible  with 
the  applications  you’ll  need.  And  it’s  easily  integrated  into  an  e-services 
environment  with  UNIX'  and  Windows  NT.'  What  more  could  you  ask 
for?  Oh  yeah,  a  vacation,  www.hp.com/go/3000 

Propelling  the  next  E.  E-services. 


na  HEWLETT’ 
1 "KM  PACKARD 


TRAJNIN6  TOOLS 

npm  iip  faces  311  uphai  battie- 

UlLli  Ul  Many  analysts  expect  a 


HK  FH  DUCKS 
MAINFRAME  DATA 


GUARDING  YOUR 
HIDDEN  IT  ASSETS 

keeping  track  of  equipment  and  software  is  the  corner¬ 
stone  of  good  total-cost-of-ownership  management,  yet 
few  organizations  have  formal  asset  management  pro¬ 
grams.  Four  companies  we  talked  with  took  four  very 
different  routes  to  identify  and  manage  IT  assets.  The 
results  may  surprise  you. 
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Try  “ingenious.”  How  better  to  describes  PC  that  makes 
your  life  so  much  easier  in  so  many  ways — and  at  so  little 
cost?  Industry-leading  management  tools  make 
Compaq  Deskpro  as  cooperative  a  machine  as 
you  could  dream  up.  And  Deskpro  is  designed  Pen,lum*./// 


to  integrate  seamlessly  into  a  full  array  of  enterprise  management  solutions.  Plus, 


with  our  new  Insight  Manager  LC,  you’ll  configure,  track,  upgrade  and  diagnose 


each  Deskpro  with  ease.  How  smart  is  that ?  Find  ^ 
out  more  at  www.compaq.com/deskpro,  contact 
your  reseller  or  phone  1-800 -AT- COMPAQ. 


COMPAQ.  Better  answers; 


TECHN0L06YS0FTWARE 


iDDirro  II  '  i  "i 

pioye«s  update  their  own  records. 

Orbits  Revaiv  £5?SSz"  New  Oracle  HR  Tools 

SAP  Releases  Retai 

R/3  for  Smal  Users 

R/3  appbca- 
tion  package  for  sm>|  and  midsize 

faMy^pports  fashion  companies 

Sybase  Adds  Linux 
Version  of  SQL 

What’s 
holding  your 

IT  878X0118 

together? 

Having  trouble  finding  IT  skills  these  days?  Operating 

in  an  unstable  or  costly  IT  environment,  and  managing 

a  staff  that's  not  properly  trained?  Chances  are.  your 

company's  IT  systems  are  something  less  than  efficient. 

reSOURCE  PARTNER  simplifies  your  total  IT  outsource 

solution  by  providing  comprehensive  data  center  hosting, 

application  management.  EDI  and  network  services... 

SSSSs 

EHSSr 

PeopteSofttoRese* 
Procurement  Tools 

mant  software  devdopad  by  Com- 

all  with  a  single  point  of  contact.  At  reSOURCE  PARTNER. 

we  deliver  seamless,  end-toend  outsource  solutions 

Vitria  Upgrades 
Integration  Software 

■■r.SOUICt 

■Bra  r  t  n  e  r 

SHHSS1 

TKHH0UJ6YS0FTWARE  ■ 

When  Customers  Want  E-Mail,  Not  Spam  i  ^3 1 


Whether  it's  personalized  news-  ali 

businesses  are  waking  up  to  the  ini 

Lrf  e-maU  and  Web  pages,  newsletter  will  be  created  by  president  of  direct  marketing 
d  “it  seemed  the  least  labor-  j  four  nontechnical  admissions  |  ^Yaboo^nc  in  S^J^ara.  | 

|  Lid  then  drop  the  ball 

marketing,  differs  from  much- 
maligned  spam  in  that  the  cus- 

It’s  not  only  cheap  (1  to  25  cents 

effecriwUn  18%  response  rate. 

study),  but  it’s  also  easy. 

At  least  a  half-dozen  tools  re- 

With  a  Cache  database  license,  your  Web 
app  development  will  get  up  to  speed. 

|e  TGCMIOIOBYH  A  R  D  W  A  F  F 


Microsoft  Mum  on  New  CE  Interface 


UW*. 


«  TBWOUWVNETWORKS 


Software  Distribution  Tool  6oes  Corporate 


There’s  a  big 
difference  in 
cost  savings. 


ml 


»  TGOMOUNVEMERGING  COMPANIES 


Preview  the  Future 
Of  E-Commerce 

Making  electronic  software  distribution  practical,  profitable,  safe 
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TBHNOUNVQUlCKSiyo 

HOT  TRENDS  &  TECHNOLOGIES  IN  BRIEF 

Cable  Modems 


Cable  modems  are  devices  used  to  transfer 
data  over  cable  TV  lines.  These  types  of  lines, 
called  coaxial  cable,  provide  much  greater 
bandwidth  than  traditional  telephone  lines. 
The  modem  box  is  connected  to  the  cable  and 
then  to  a  PC  for  fast  Internet  access. 


How  It  Works: 


Internet  Access 
For  Telecommuters 
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It’s  All  in  the  Bag 


When  it’s  time 
to  get  your 
computer  out 
of  town,  how 
are  you  going 
to  lug  it? 

By  Russell  Kav 


TODAY'S  TRAVELING  executive  IS  Unfortunately,  this  was  also  Computerworld  ed 
constantly  confronting  transporta-  casc  1  loote‘! a*;  rrledfa  Domlf 

tion  problems:  late  flights,  car  231 

rental  snafus  and  weather  disrup-  dctai].  A  newspaper  pocket  tired  for  a  long  ti. 
tions.  But  there’s  another  impor-  that's  open  on  both  sides  seems  Domke  sent  us  t 
tant  transport  concern:  how  to  car-  more  likely  to  lose  its  contents  kwk  over  its  Bi 
ry  the  computer  that  links  him  to  the  home  office  iroubalent  of  the  trtamed  Emerald 

and  the  Internet.  I’ve  carried  computers  in  many  E,pander  is  voider  Plymouth  the  Reporter  Satd 
types  of  cases,  and  frankly.  I  haven't  yet  found  minivan:  affordable  and  roomy,  a  variety  of  zippc 
the  right  solution.  Still,  though  none  is  perfect,  if  basic  (though  with  cuphoid-  and  compartment- 
there  are  lots  of  really  good  —  even  great  —  cas-  wam  “  '°°k  “ 

Go  into  any  office-supply  I  I  try  to  both  evaluate  function  Kensington  Technology  Group  pack  strap  is  an  op 
stoic  and  you'll  see  dozens  of  :  and  describe  style.  And  be-  Division  o/Acco  Brands  fnc.  What  car  is  thi 


Ilf1! 
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1ECHN0UMVFIELD  REPORT 


COVER  YOUR 

ASSETS 
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1BHNQU6VFIEID  REPORT 


COVER YOUR 

ASSETS 


For  now,  many 
companies  would  be 
happy  just  to  get  a 
reliable  inventory  of 
their  IT  assets.  The 
following  details  how 
four  organizations 
took  the  First  step  by 
investing  in  a  formal 
asset-management 
program: 
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TECHNOUMVFLASHBACK 


Ethernet 

ciples  of  what  he  called  Ether- 

the  first  PC  IAN  possible.  That 

the  first  Ethernet  board,  which 

By  June,  Metcalfe  had  gotten 
Intel  Corp,  Digital  and  Xerox  to 
agree  to  work  on  using  Ethernet 
as  the  standard  way  of  sending 
packets  in  a  PC  network.  "Only 

Emerges 

and-chips  aspects  of  PC  nct- 

aspects  of  how  data  is  transmit- 

emet  would  be  a  successful 
standard  worth  building  a  com¬ 
pany  around,”  Metcalfe  says. 

Now  a  S5.4  billion  company, 

l"\h!jTAl  computers  j  printer. 

1  researchers  staned  calfc.  an  MIT  graduate  who 

M  working  on  what  had  ioined  Xerox  that  year  as 

would  later  prose  to  be  the  |  the  self-described  "networking 
second  phase  of  the  PC  revolu-  \  guy.' As  Metcalfe  says,  the  nvo 

..I  cuffisitXHV-  m  uct.  EtherLink 

ss-ss  AtVl 0  - 

CSMA/CD.  or  ■  ^  J  •  work  interface 

Technology 

Happenings 
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IT  CAREERS 


COMPUTHWHMaD  June  21. 1999 
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ITCAREERSMIDWEST 


Network  Furniture 


Command  Consoles 


EDP 


■ieuPfio 


Enclosures 


EDP 

FREE  National 
Geographic  road  atlas 


Technical  Furniture 


edp 

.  And  link  you  with  your  next  Vacation! 


MARKETPLACE 


Attention!  will  page  you,  or  call  you  on  the  phone  when  *  t^iwo*’*'*.*** 
critical  system  or  network  problems  occur.  ^  T  r  ■  ■  v 


i. attentiomoftware.com 


(all  for  free  demo  soft  nave  S00-6HA- l(>S-t 


MARKETPLACE 


Alarm  Point 


DATA  RECOVERY:  800-440-1904 


“Thanks  for  the  miracle!” 

-  David  Giles,  lssaquah,  WA 

“DriveSavers’  technical  abilities  and 
responsiveness  are  truly  impressive.  ” 

-  Kent  Ridge  Digital  Labs,  Japan 

7  good  reasons  to  choose  DriveSavers: 

1 .  We  arc  the  fastest.  most  misled,  and  most 
successful  data  recovery  professionals 
KnfKpfl  2.  Retrieve  recovered  data  insiamly  with 


FREE  1 

The  Secret  Weapon 
of  Leading  MIS  &  Network  Managers 


Take  a  look  at  the  top  network  centers  5 

and  MIS  rooms  in  the  country— Lucent  5 

Technologies.  Sun  Microsystems,  J.D.  Edwards  J: 

&  Co.  0RBC0MM,  etc .  All  take  advantage  S 

of  the  CPI  style  by  using  our  cabinet  rack 

and  cable  management  systems.  Many 

also  use  the  CPI  secret  weapon  (our 

Mini-catalog)  to  configure  their  MDFs,  sSji'iC 

IDFs  and  network  centers.  Now  it's  better 

than  ever  with  iindit-Fast*  tabs. 

diagrams,  bps  on  organizing  equipment 

and  cabling  and  more  installation  photos.  aVMn9sUl 

Visit  us  at  PC  Expo  Booth  *1463.  _ 
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FRANK  HAYES/FRANKLY  SPEAKING 

The  real  agenda 

Antitrust  exemptions.  Tax  breaks.  Foreign  worker 
visas.  That’s  the  agenda  IT  vendors  were  lobbying  for 
at  last  week's  National  Summit  on  High  Technology  in 
Washington  —  at  least  when  they  weren’t  congratulat¬ 
ing  themselves  for  raising  productivity  and  saving  the 
U.S.  economy.  Of  course,  users  and  corporate  IT  people  weren’t  in¬ 
vited  to  the  summit.  Why  should  they  be?  They’re  not  billionaires. 
They’re  just  the  people  who  actually  put  technology  to  work, 
making  those  economic  miracles  happen. 

Hey,  Washington,  you  want  a  real  high-U 
agenda?  Try  this  < 


w  lot  pull  in  big  campaign  contribu¬ 
tions  from  IT  executives  but  would  make  a  real 
difference  for  the  people  turning  ITs  promise 


tax  laws  say  a  PC  or  server  takes  five  years  to 
depreciate.  That's  insane.  Today,  a  business  PC 
is  a  lot  more  like  a  box  of  Post-It  notes  than  like 
a  corporate  jet.  Giv 


other  industries  in  the  past  —  that  they  have  to 
approved.  That  should  get  them  off  the  dime. 


